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THE WATER SUPPLY AND SANITATION ACT, 
(CAP. 272) 
______ 

 
RULES 
______ 

 
(Made under section 29(1) (m)) 

 
THE WATER SUPPLY AND SANITATION (COMMERCIAL AND COMMUNITY 

BOREHOLES OPERATIONS) (AMENDMENT) RULES, 2024 

 
Citation 
 
 
GN. No. 
426 of 2023 

  1.  These Rules may be cited as the Water Supply 
and Sanitation (Commercial and Community Boreholes 
Operations) (Amendment) Rules, 2024 and shall be read 
as one with the Water Supply and Sanitation 
(Commercial and Community Boreholes Operations) 
Rules, 2023 hereinafter referred to as the principal Rules. 

  
Amendment of 
rule 4 
GN. No. 
428 of 2020 

 2.  The principal Rules are amended in rule 4 by 
adding the words “in accordance with the Energy and 
Water Utilities Regulatory (Consumer Complaints 
Settlement Procedure) Rules, 2020” immediately after 
the word “determination” appearing in subrule (7). 

  
Amendment of 
rule 6 
 
GN. No. 
428 of 2020 

 3.  The principal Rules are amended in rule 6 by 
deleting the words “within 90 days from when the 
decision is communicated to him” appearing in subrule 
(6) and substituting for them the words “in accordance 
with the Energy and Water Utilities Regulatory 
(Consumer Complaints Settlement Procedure) Rules, 
2020.”. 
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